
 
Return Form  

Must be included with return for credit or exchange 

 

Crayton Electronics  
Attn Returns  

40872 Village Wood Dr 

Novi MI 48375 

                                     

Please include the following information. (Please write clearly) 

 

Name     

Address     

     

City   State   

  Zip   

 

email   

 

 

Order #  (craytonelectronics-12345)     

Is this a return for cash (15% restocking fee) or an exchange?     

If it's an exchange what are we exchanging it for?   

  If it’s a credit card beyond 30 days we need credit card #.  

*To check if and item is in stock go to the website and add it to the shopping cart. 
We will charge for any difference in price on an upgrade.    

 

 

Reason for sending it back. (please fill out) 

________________________________________________________________________

_______________________________________________________________________ 

________________________________________________________________________

________________________________________________________________________ 

________________________________________________________________________ 

_______________________________________________________________________ 

________________________________________________________________________ 

We recommend shipping the item with a carrier such as UPS or FedEx that uses tracking 

numbers. Keep a copy of your air bill, it will have your tracking number.  

Once your product has been returned to our warehouse, checked in and serial number verified 

your account will be credited. 

Keep in mind, all Store Website returns must be completed within 30 days after order date.   

With CDMA Phones (SPRINT VERIZON ETC) it is possible to get a phone with a bad ESN. In this 

situation we will send out a replacement. Cash returns will be subject to a 15% restocking fee. 

Please keep in mind that shipping and handling are non-refundable. 

Thank you for your patience, 

Crayton Electronics 


